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Zimbabwe Investment Authority

Our Vision

To be the most competitive Investment Promotion Agency in 
the world in marketing Zimbabwe as the preferred investment 
location. 

Our Mission 

To contribute to sustainable national economic growth and 
development through the timeous promotion, facilitation and 
retention of value added investments in Zimbabwe. 

Our Mandate 

The Zimbabwe Investment Authority (ZIA) is a statutory body 
established by the ZIA Act No 4 of 2006 (Chapter 14:30) with 
the mandate to promote, facilitate and coordinate both foreign 
direct investment and local investment. ZIA is an institution 
borne out of the merger of the Export Processing Zones 
Authority (EPZA) and the Zimbabwe Investment Centre (ZIC). 
This was done to create a one stop Investment shop for quicker 

and easier facilitation of investment. 

Our Functions 

•	 To plan and implement investment 
promotion strategies for the purpose of 
encouraging investment by domestic and 
foreign investors. 

•	 To facilitate and process investment 
applications for approval. 

•	 To identify sectors of the economy with 
potential for investment for the purpose of 
attracting domestic and foreign investors. 

•	 To promote the decentralization of investment 
activities in accordance with the development 
policy of the government. 

•	 To promote and co-ordinate investment 
activities in enterprises or sectors of the 
economy which are of strategic importance to 
national development. 

•	 To advise the Minister on investment policy 
so as to enhance the development of the 
economy and to recommend the granting of 
incentives where necessary. 

About Us
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Our Core Values 

Transparency:

Our actions will always be governed and guided by laws of 
Zimbabwe, accountability, honesty and fair play. 

Investor Confidence:

We promise to respect, protect, preserve and promote investor 
interests in all transactions so as to inspire confidence. 

Commitment and Teamwork: 

In pursuit of our vision and mission, we are a dedicated, efficient 
and responsive team. 

Innovation: 

We are fast and pro-active in our approach to challenges and 
opportunities. We face the future with the challenges that it 
brings with confidence.

 Integrity: 

•	 We are consistent, fair, honest and ethical in 
our dealings with all our stakeholders. 

•	 We take responsibility in honouring our 
commitments and obligations. 

•	 We maintain the highest standards of personal 
and professional integrity. 

•	 We apply agreed policies equally to all without 
prejudice or favour. 

Our Brand Promise 

“Your Investment, Our Passion’’

About Us

As we carry out our function in pursuit of our vision, we are guided by the following principles; 
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Zimbabwe, strategically located in the heart of southern Africa 
is  home to the Victoria Falls, one of the natural wonders of 
the world.  
 
Owing to its geographical landscape, the country has 
significant agriculture, forestry, and tourism potential. The 
population is relatively distributed across the country. More 
densely populated urban areas surround the capital Harare 
and other major cities. 
 

Key Facts:

Capital:   Harare 
 
Official Languages:  English, Shona and Ndebele 

Currency:   Multi Currency System 
 
Dialing Code:   263 

Population (2012 est.):  12 973 308

World Population Rank:   72

Population Growth Rate (2012):  4.375% 

Rank of Population growth in Africa: 23

Literacy Rate:                                        97%

Population Distribution

Age Distribultion

Urban Population

Rural Population

0 - 14
15 - 64

65+

Key Facts, Geographic and Demographic Highlights

Source: Zimstats
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Overview 

Zimbabwe’s remarkable resource and human capital endowment 
has made it an attractive destination for investment. Driven 
by foreign investment in the mining sector, the government 
has attempted to use investment to enhance technological   
development while maintaining consistent growth. FDI inflows in 
2012 stood at US$400 million according to UNCTAD statistics.

Modes Of Entry

The  trend  in  mode  of  entry  for  foreign investment  has  witnessed  
a  complete  shift from  Mergers  and  Acquisitions  (M&A)  to 
Greenfield   FDI   Projects   since   2003,   as witnessed   in   most   
African   countries. Greenfield  FDI  has  dominated  the  charts both 
in terms of value of investment and number of deals. 

Key Drivers 

Mining has become the fastest growing sector since 2009, as 
a result of strong global mineral prices. Mining output has risen 
spectacularly contributing 5.7% to the GDP in 2009 and 10% in 
2011, recording a growth of 47% in 2010 largely due to increased 
mining investment. The sector accounts for 65% of exports.

As a result of the multi currency regime, and trade and exchange 
control liberalization at the beginning of 2009, consumer prices 
fell by 7.7% during 2009, and imports  of  goods  and services grew 
dramatically  from  US$2.4  billion  in  2007  to US$7.484 billion 
in 2012.

Economic Highlights
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Key Sectors

Agriculture
Agriculture is the backbone of Zimbabwe’s economy and 
contributed 20.3% to the GDP in 2012.  Agriculture sector benefits 
from the immense production of maize, wheat and soya-bean, as 
the surplus in the local market are readily absorbed by the global 
market. There has been more than 6,000 tractors imported since 
2004 by Government, private companies and individuals. There 
exists opportunities in citrus fruits, mushroom and soybean 
production and processing. Zimbabwe is the second largest 
producer of flowers in Africa after Kenya and is the fifth largest 
producer in the world. Zimbabwe has an immense potential in the 
floriculture industry, the country produces flowers at the lowest cost 
in Africa and the markets for this produce are also easily available.

Manufacturing
The integrated manufacturing sector produces more than 6,000 
products or commodities including food, clothing, fertilizers and 
chemicals, metal products of all kinds, electrical machinery and 
equipment and motor vehicle assembly.

Mining and Quarrying
The mining sector is a major earner of foreign currency for 
the country. The sector is well supported by the government, 
legislation, fiscal environment and good infrastructure. The country 
possesses rich deposits of more than 40 types of minerals. There 
exist opportunities in diamond, gold, platinum, chrome, coal, 
asbestos and iron ore mining and the scope for investment in 
rebuilding the exploration and mining support services such as 
sample preparation and analysis (rock, chemical).

Tourism
In Zimbabwe, tourism plays a very significant role in the 
development of the national economy. The sector has significant 
potential to become the largest industry in terms of foreign currency 
generation in the country. The United nations World Tourism 
Organisation 2013 General Assembly hosted by Zimbabwe and 
Zambia at Victoria Falls and Livingstone cities provided the much 
needed boost to the tourism sector. There exist opportunities in the 
following subsectors: 

•	 Conference and Convention centers 
•	 Resorts and Casinos 
•	 Hotels and Lodges
•	 Shopping Malls
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Air Transport 
The Harare International  airport is the main airport in the country 
with several major airlines flying into Zimbabwe on a regular basis.

Total Airports (with paved runways)                           26

Railways 
The state- controlled National Railways of Zimbabwe (NRZ) rail 
network has a single-  track. Zimbabwe has the highest rail- traffic 
density in the region besides South Africa. The NRZ has both high 
freight as well as high passenger   density   as   compared   to   other 
southern African railways. 

Railways                4,007kms

Road 
Zimbabwe  has  a  relatively  dense  national road network. Total 
road density is 100 km/1,000 sq kms, double the figure for 
neighboring Zambia and almost triple that of Mozambique. 

Total Road Network       153.497 kms

Paved             2,794 kms

Energy 
Zimbabwe’s installed capacity and access to electricity compare 
favorably to countries of similar income in Africa. Total installed 
capacity at 1,960 megawatts  (MW) and per capita capacity at 146 
MW are three and seven times higher, respectively, than other 
low income African countries. Zimbabwe‘s overall access rates and  
rural  access rates are also better than the average for African low 
income countries.  
 
Information and Communication Technology (ICT) 
Fixed telephone line penetration exceeded the Sub- Saharan 
average in 2008 with the Internet access penetration being 
about the same. The mobile market doubled in 2010, lifting 
mobile subscriptions per 100 inhabitants to 61.25, reducing the 
gap between Zimbabwe and the rest of Sub-Saharan Africa. As at 
December 2012 the following prevailed: 
 
•     Mobile Penetration in Zimbabwe:   97% 

•     Internet Penetration in Zimbabwe:  30.6% 

•     Teledensity in Zimbabwe:    99.3% 
        ( 97% mobile + 2.3 fixed) 

Source: Potraz

Infrastructure In Zimbabwe
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Doing Business In Zimbabwe: Investments

Depending  on  the  purpose  of  business,  foreign  investors  have   many   options   to   establish   their   companies   in   the  
country.  The  key  forms  of  businesses  in  the  country  include limited  liability  company,  sole  proprietorship,  partnership  
and joint ventures. 

Zimbabwe  Investment  Authority  Act  is  the  primary  law  that administers investment   in   the   country.   It   provides 
various  kind  of  incentives  depending  on  the  amount  of investment,  location,  national  importance  and  contribution 
to the economy. 

The financial sector of Zimbabwe consists of variety of options that include commercial banks, pension funds, micro-finance  
institutions  etc.  The Government is taking steps to strengthen the financial sector and attract   financial investment in the  
country. 

The  taxation  system  in  Zimbabwe  has  started  its  move towards  simplification  of  tax  structures.  The  Government has 
reduced the  basic level of tax and is in the process to widen  the  tax  revenues.  There are  also  moves  towards harmonization  
of  customs  and  tax  practices  on  a  regional basis. 

Investment Options

Investment Laws
& Regulations

Investment Funding 
Options

Taxation

1.

2.

3.

4.
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The investor has a variety of options to set- up operations  in the country. The most common form of limited liability  company  is private 
company limited by shares. The Companies Act (chapter24:03) administers various companies and Cooperative   Societies  Act   (Chapter   

24:05) governs   co- operatives in Zimbabwe.

Business Registration Process
Zimbabwe introduced several reforms over the years that has resulted in making the business start-up process simpler and faster.  
The government reduced the registration fees and increased the speed for the name search process and also for company and 
tax registration process. 

Procedures for Investing In Zimbabwe

STEP       NO. OF DAYS TO PROCESS

1.Registrar of Companies
File MOU and Articles of Association with the Registrar of Companies, CR6 and CR14 Form.  14 days

2. Zimbabwe Investment Authority
Investment Licence       5 days

3. Zimbabwe Revenue Authority
Registration for PAYE, income tax, VAT, customs duty     5 days
Immigrant’s rebate       1 day

4. Immigration Control Department
Investor Residence Permits      14 days
Temporary Employment permits      4-6 weeks
        (NB: time frame can be longer in  
        some instances.)
5. Indigenisation 
Consideration of submission of plan -       1 week
Ministry of Youth, Development Indigenisation and Economic Empowerment 
Compliance Certificate-(NIEEB)      1 month 

6. Environmental Management Authority 
EIA Licence.        30 days
Prospectus submission EIA Report      60 days
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Procedures for Investing In Zimbabwe

The government has given emphasis on promoting foreign 
investment in the country and introduced suitable laws for it. The 
principal law regulating foreign investment in Zimbabwe is: 

•	  Zimbabwe Investment  Authority Act, 2006 (No. 4 of 2006) 

Zimbabwe Investment Authority Act, 2006

The Act led to the creation of the Zimbabwe Investment  Authority  
that  is  controlled by Zimbabwe Investment Authority Board.  The 
key  functions  of  the  investment  Authority are: 

•	 Facilitation  and  promotion of  investments  in  the country. 
•	 Registration   of   all   projects   with   foreign component.  
•	 Planning and implementation of investment promotion 

strategies. 

•	 Identification  of  sectors  of  the  economy with potential for  
investment. 

•	 Supervision and evaluation of the implementation of 
approved investment projects. 

•	 Advising the government on investment policy 
 
The incentives offered to a foreign investor will depend on the 
guidelines for investment as published by  the Government. These 
include general incentives for both domestic and foreign investors  
and special incentives for specific categories of investment. 

Key Considerations For Approving Project Proposals

Extent of Utilization Of Local Resources

Possibility for the transfer of technology and 
skills

Generation of foreign currency through 
exports or extent of import substitution.

Creation of employment opportunities

Location of the project and its potential for 
further development

Impact of project on existing industries 
Extent of value addition

As per ZIA Act
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Agreements and Associations

Regional Trade Associations and Blocs

Zimbabwe is a member of the following:
•	 Southern African Development Community (SADC)
•	 Common Market for Eastern and Southern Africa (COMESA)

International Investment Guarantees and Agreements

Zimbabwe is a signatory to and a member of the following Investment Protection Agreements:
•	 International Centre for the Settlement of Investment Disputes (ICSID) 
•	 Zimbabwe acceded to the World Bank’s Multilateral Investment Agency (MIGA) in September 1989

Bilateral Investment Treaties (BITs) Double Taxation Treaties (DTTs)

Zimbabwe has signed a total of 31 BITs. These include BITs with Netherlands, Denmark, Germany, South Africa, Zambia, Mauritius 
and Switzerland.
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Investment Opportunities

Zimbabwe is amongst the 11 African nations that have at least one 
major mineral that ranks amongst the  top 10 global resources 
giving it the status of a global resource country.

Zimbabwe has an impressive infrastructure as compared to 
its peers, including power, roads, ICT, and water. The country is 
historically well integrated with its neighbors when it comes to 
power and transport networks, allowing Zimbabwe to participate 
in regional trade and act as a critical transit country for landlocked 
neighbors Zambia and Botswana and a key link in the north-south 
surface corridors.

Zimbabwe has high regional integration and is linked to other 
SADC countries through both the north-south corridor as well 
as the Beira corridor, both part of the 14 main African corridors 
for trade. The north-south corridor is the most extensive corridor 
system in the Southern Africa region.

Thus, with abundant natural resources, good infrastructure, large 
pool of highly skilled work force,, Zimbabwe is fast developing into 
an investor’s destination of choice.

Sector

Agriculture

Manufacturing

Tourism

Mining and Quarrying

Infrastructure development

Sub Sectors

Contract Farming
Irrigation technology
Agro-processing
Agro-genetics

Value addition
Technology transfers
Equipment supply
Capacity enhancement
Reindustrialization

Resorts
Casinos
Adventure
Accommodation and conferencing

Platinum; Diamonds; Iron ore; Coal; 
Gold, Chrome
Beneficiation (polishing, smelting, 
refining)
Exploration

Road; rail; energy; airports

POTENTIAL SECTORS FOR INVESTMENTS



14

Zimbabwe Investment Authority

Taxation

Zimbabwe’s taxation system has undergone significant reforms since 2009. The government has introduced measures to rationalize 
the level and administration of taxes and removed unofficial tax on exports with the introduction of multi-currency regime. The doing 
business rank improved by 5 places from 132nd in 2011 to 127th in 2012, with improvement in tax income as a percentage of the 
GDP. 

Type of tax Rate Comments 

Income Tax Rate 25% Reduced from 30% from 1st January 2010 

Capital Gains Tax 
Rate 20% 

Capital gains tax from sale or disposal of a marketable 
security and immovable property acquired before 1st February 
2009 are charged at a rate of 5% on gross proceeds. 

Dividends 10%/15% Listed companies on stock exchange are charged at 10% 

Interest/ 
Royalties 

10%/ 
20% Royalties paid to non-resident are charged at 20% 

Value-added tax 15% 
0% for education, food stuff, public transport and medical 
services 

Branch Remittance 
Tax NIL Head Office remittance expenditure is charged at 20% 

Carry forward  6 years Losses are carry forward for a period of 6 years Losses can be carried forward
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Specific Tax Incentives
•	 20% corporate income tax for manufacturing companies exporting at least 50% of their output. 

•	 15% corporate tax is applied for the first five years of operation in road, bridge and sanitation or water facility construction.

•	 15% corporate tax for special mining lease operations. Losses are carried forward indefinitely for mining operations.

•	 Duty exemptions on imported capital equipment.

•	 Exemption from duties on the import of raw materials used in the manufacture of goods for export and also for a registered 
operator.

•	 Five year tax holiday for designated Tourism Development Zones.

•	 Exemption from VAT for a variety of products that include agricultural produce, raw materials for further processing, goods 
used in the production of agricultural, mining, industrial or manufactured products etc.

•	 Build Operate Transfer (BOT) and Build Own Operate Transfer (BOOT) projects are taxed at a variable rate depending on the 
years of operation. It is 0% for the initial five years and increases to 30% after 16 years.
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Organization/ Department

Zimbabwe Investment Authority (ZIA)

Confederation of Zimbabwe Industries (CZI)

Zimbabwe Revenue Authority (ZIMRA)

The Department of Immigration Control

Zimbabwe National Chamber of Commerce (ZNCC)

Contact Details

The Chief Executive Officer, 
Investment House, 109 Rotten Row P.O. Box 5950, Harare
Tel: +263 4 757931-6/759115/756170 Fax: +263-773843
Email: info@zia.co.zw, Website: www.investzim.com

The Chief Executive Officer
31 J. Chinamano Avenue, P. O. Box 3704, Harare
Tel: +263 4 251490, Email: info@czi.co.zw, Website: www.czi.co.zw

The Commissioner General
ZB Centre, Cnr. Nkwame Nkrumah Ave/ First Street, P. O. Box 4360, Harare. 
Tel: +263  4 758891 - 5 Email:pr@zimra.co.zw, Website: www.zimra.co.zw

The Principal Director
Department of Immigration, P Bag 7717, Causeway, Harare
Tel: +263  4  791913/8, Email:info@zimimmigration.gov.zw
Website: www.zimimmigration.gov.zw/

The Chief Executive Officer
25 Harvey Brown Avenue, Milton Park, P.O. Box 1934, Harare
Tel: +263 86220 1507, Email: info@zncc.co.zw, Website: www.zncc.co.zw

Key Contacts


